Find a Telemental Health provider

Telemental Health offers private appointments from the comfort of home

Some people who need behavioral health care may not receive it because it can be difficult to find a provider
or get a timely appointment. Telemental Health may be a good solution — and it's already part of your health
care benefits. This service uses video-calling technology to provide real-time access to a behavioral health

professional — with no travel and less wait time for appointments.

Finding a network provider on umr.com or the UMR app has never been easier

Go to umr.com and
select Find a provider

Look up in-network health care
providers

Search for a UnitedHealthcare
Network provider using our
alphabet navigation or type the
network name into the Search box

Member sign in

Neeg to register? Create HeathSafe 1D >

For behavioral health providers
(including counseling and
substance abuse) select
Behavioral health directory

Additional Resources

@ © Y

Behavioral health National vendors Add my provider
directory diractory to the network

View Providers -

network providers. To verify if the providers are innetwork, contact the Signin >
provider directly or call the toll-free number located on your health plan ID

card,
Need to regi

Information included in the provider directory is accurate and has been
updated to the best of our knowledge

Important: Please verify the provider is stillin the network prior to your next
visit and before receiving any services.
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http://umr.com
http://umr.com

Search for providers in your network

specializing in mental health and substance use.

Find a Provider
Search by |Ocati0n, name or Virtual ViSitS. Find therapists, psychiatrists, or other clinics in your network.

Complete Virtual visits provider search form
and click Search

Search by Name, Expertise, Condition, Phone, or Program

Change Location
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The value of Telemental Health

+ Included as part of your behavioral health
benefit through UMR when accessing a
UnitedHealthcare Network provider
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«  Helps give you convenient access to care

«  Features the largest nationwide proprietary
network’ of over 3,000 Telemental Health
providers in all 50 states

Find a provider on the go.
Sign in to the UMR app
To schedule a virtual visit and select Find care

Call the Telemental Health provider of your
choice or look for providers with the
Schedule appointment link to schedule
your visit online.
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